ATM Skimming Incident
AmeriChoice Federal Credit Union recently discovered skimming devices had been placed on a
limited number of the credit union’s ATMs.
We are approaching this matter with the utmost seriousness, and upon learning of the incident,
we launched an investigation and notified law enforcement. While this review is still ongoing,
we believe that this incident affected only those individuals who conducted debit card/ATM
transactions at the following ATMs on the following dates:


20 Sporting Green Drive, Mechanicsburg – August 23-28 and September 8-13, 2018



715 Wertzville Road, Enola – August 17-19, 2018



433 S. 18th St, Camp Hill – August 17-19, 2018

Please note that any AmeriChoice Federal Credit Union member who experiences losses due to
fraudulent transactions as a result of this incident will not be liable for any fraudulent charges.
We regret any inconvenience or concern this may cause our members. We are notifying and are
in the process of reissuing cards to any member who may have been affected by this incident. It
is important to note that at no time were AmeriChoice Federal Credit Union’s core banking
systems compromised or impacted as a result of this incident.
We want to assure you that safeguarding the personal information that our members have
entrusted to us is of the utmost importance, and we are taking measures to help prevent this type
of incident from occurring in the future. As a best practice, we recommend that members remain
vigilant to protect against fraud and/or identity theft by, among other things, reviewing your
payment card account statements and credit reports closely. If you detect any suspicious activity
on your AmeriChoice account, you should notify us promptly at 1-800-240-4364, Option 4. You
should also promptly report any fraudulent activity or any suspected incidents of identity theft to
proper law enforcement agencies.
Individuals who believe that they may have been impacted by this incident and have questions
may call 1-800-240-4364, Option 4 during normal business hours.
If available, we will provide any additional updates on this website.

